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Feature Release list contained in Version 7.6
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. Filter Managed Scheduled Order Screen by location

. Add the ability to search by order number on the Release Standing Order Screen

. Display Order level comments on the Release Order page

. Add message to password reset screen

. Change Order Date/Time to Collection Date/Time on Manifest report

. Show or hide expired orders as per defined expiration criteria

. Display ordering clinician in New Order & Release Order pages in ascending alphabetical order

. Correction to Collection List PDF display & bill type not updating to requisition when using collection verify
. Set Default Priority to Routine on New Order page

. Correction made for special characters in Diagnosis which prevented an order from being submitted

. Correction made to disallow special characters on release order page preventing submission of an order.
. Modify pop-up message on collection list

. All phone and fax fields modified to format of (XXX) XXX-XXXX



Detailed Product Release Description

1. Filter Managed Scheduled Order screen by Location

The Managed Scheduled Orders screen has been updated to filter orders in the same manner as the Order Search and Order Release
pages. If the user is configured for location filtering this screen will now only display the orders for the location(s) the user is assigned to in

the user set-up screen. If the user has order location filtering turned off, the user should be able to view all orders in the queue.

General | Locaton = Clinician =~ Role | StartPage  History = TestFavorite  Printer

Username * Sampleuser1 Active

First Name * First Is Suspended 9/8/2015 11:46:49 AM
Last Name * Name Is Locked

E-mail - flast@halfpenny.com Created On 7/10/2015 11:46:49 AM
Office Phone Authenticated On

Cell Phone * (617) 200-5000 Password Set On

Last Login Attempt

Last Login Ip Address

Patient Result Filter | .. . Patient Order Filter | . -
Mode * Mode *
Is a Clinician O

0 add a Clinician, enter Clinician First name or Last Clinician

v Save  ® Cancel

Figure 1- User Admin Configuration Screen — Set to Location
Filtering

U&rname, timpanogos01 X

General | Location | Ciinician | Role | StatPage | History | TestFavorte | Printer

Location Code Description

Loc_001 ) order origin physician locn
- User assigned to one '9in phy 1

location

Figure 2 — Admin User Set-up - Location association screen

Home  Orderv Resultv FloMaintenance  Userv  Configuration v  DataAccess v  Reporls ¥

Schedule Order Search

St Enter patient first name Enter order number Enter patient code
From ®m T ® Search Cloar
Order Numbor Patient Name Date Of Birth Order Dato v - Status. Priority
» 00338 ‘Smith, Sally 08/10/1968 8126/20221224.00PM  Schaduled Parent ROUTINE
> 00315 SMITH, SALLY 08/10/1968 81572022 8:39:00 AM FutureOrder ROUTINE
» 00208 SMITH, SALLY 08101968 71512022 7:55:00AM | FutureOrder ROUTINE
» 00151 Smith1, Susant 0410471985 111302021 353:00PM | Scheduled Parent STAT
> ootde Smith1, Susant 041041985 111302021 3:40:00PM | FutureOrder STAT
I Smith, Sally 08/10/1968 6/10/2021336:00PM  FutureOrder STAT

Figure 3 — Managed Scheduled Order Screen — Only orders for
user’s location LOC_001 to display

2. Add the ability to search by order number on the Standing Order Screen

An additional search criteria option, to be able to filter orders by the order number, has been added to the Release Standing Order Screen.



Home Order v Result v File Maintenance v User v Configuration ¥ Data Access ¥ Reports ¥
Release Order Search

Search Enter patient last name Enter pa

st name 00324/ Search || Clear
From m T ®

Order Number Pationt Name Dato Of Birth Release Dato Status Prioity Done By

00324 LITTLE, JOHN 1012811961 83020222146:02 P Scheduled Release ROUTINE

Figure 4 — Release Standing Order screen with order number
filtering criteria added

3. Display Order level comments on the Release Order page

Order level comments for an order can originate in two ways. The portal user can type in order level comments on the New Order page of
the OM-Portal when placing an order. Orders can also come inbound to the OM-Portal with order level comments via an interface from an

EMR. When using the Standard Order release module, a PSC user will now see the order level comments when opening an order for

release. These comments will also print on an order requisition when printing from the Order release module.

Order Date * 05/19/2022 16:39 fc) Priority * Routine -

Collection Date * | 09/012022 1536 1) Entered By

Account Number * | sccountg . Collector Name * tnguyen01

Ordering Clinician * | £ poctor . Bill Type - HealtiPlan B

CC Clinician CEnmma Test Comment TSH: Call Doctor if below normal

Name Method Contact Info Test Comment CMP: Gold top was drawn first
FAX

Figure 5 — New Order screen OM-Portal generated orders with
order level comments. Same view above will display in Standard
Order Release screen when opening an order.

Clinical Information;
Diagnosis: E28.2,K57.92
Collection Date/Time: 9/1/2022 3:36:00 PM

Comments: yog¢ Comment TSH: Call Doctor if bolow normal
Test Comment CMP: Gold top was drawn first
Test Code Test Name Temperature C
LIPPNL LIPID PANEL W/REFLEX REFRIGERATED ¢

In hours, how long has the patient fasted? 10

Figure 6 — Order Requisition showing submitted orders with order
level comments will print from New Order page and from the
Standard Order release module in OM-Portal

4. Add message to password reset screen

When a user performs a password reset within the OM-Portal, they are then taken to a screen that prompts for the entry of an

Authentication Code and a New Password/New Password confirmation. It was not previously clear to a user that the Authentication Code is

sent via email to the email address that is associated with their user account in the application. A message has now been added to indicate

the Authentication Code will be sent to their email address.



Forgotten Password Authentication

« Password must contain one or more lowercase character.
Authentication Code « Password must contain one or more uppercase character.
- Password must contain one of more numeric character.
New Password « Password must contain one of more special character,
« Password minimum length = 8

Retype New Password « Password maximum length = 100.

= « Limit to how many times a character can be repeated in sequence = 2.
Submit ~ Cancel

Note :- Please check your email address for an authentication code that will expire in 2 days.

© 2022 - Halfpenny Technologies Version : 7.5.5

Figure 7 — New message on forgot password authentication
screen indicating authentication code will arrive via email to
user’s email address and will expire in 2 days

5. Change Order Date/Time to Collection Date/Time on Manifest report

A madification has been made to the column previously labeled as Order date/time on the manifest report. The Collection date/time is now

displayed as the column header and contains the values associated with the collection date/time for all orders on the report.

Print Manifest Report o x

Figure 8 — Manifest report of all patient orders with
collection date/time for 9/1/2022 for one location

6. Show or hide expired orders as per defined expiration criteria

The OM-Portal application contains a configuration setting allowing for the hospital or lab customer to be able to control the timeframe to set
for the expiration of orders. Changes have been put in place to determine how each of the order screens behave in relation to the status of

an order. The following outlines how each screen behaves:

All Order search/Order search — displays expired orders

Manage Scheduled Orders - displays expired orders

Release Standing Orders - hides expired orders, only orders with a status of Scheduled Standing orders should display
Release Order - hides expired orders, only orders with a status of pending release will be available on the screen

New Collection List - hides expired orders, only orders with a status of Scheduled release will be available

7. Display ordering clinician in New Order & Release Order pages in ascending alphabetical order

When there are multiple clinicians associated to one account the New Order Page and the Standard Release Order page will now display

the clinician names in alphabetical order by last name.



New Order TestTerry Golf 12-30-1939

PATIENT ~ GENERAL PRIMARY HEALTHPLAN ~SECONDARY HEALTHPLAN GUARANTOR  DIAGNOSIS ~ TEST

~ GENERAL. =
Order Date w0z 1310 | BO Priority * Routine .
CollectionDate 09042022 1310 | @O Entered By Isobel
. Collector N
Account Account o for festing v sl Isobel
. Bill Type - S
Ordoring Cliniian* [coe o s e o TS L HealtPlan
BROWN, Doclor SO
COOK, Doctor
PSC Hold
MARTIN, Doctor
PEREZ, Doctor
p

’, PRIMARY HEALTHPLAN. ‘

Hold

Submit | Cancel

Figure 9 — New Order Page display of clinicians associated to
one account in alphabetical order.

Standard Release Order NGTest Patient 06-01-1995

PATIENT  GENERAL PRIMARY HEALTHPLAN  SECONDARY HEALTHPLAN  GUARANTOR  DIAGNOSIS  TEST
Order Date * 0812012022 16:52 ® Priority * Routine .
Collection Date *  06/042022 13:14 ) Entered By NGASPARO1
Account NUmber * | Acoount two for testing v Collector Name * | jsopel
Ordering Clinician * | ¢ ician . Bill Type = 1 .
cc Clinician BROWN, Doctor Comments
Name. COOK, Doctor o
MARTIN, Doctor
PEREZ, Doctor
P
FAX v
[ PRIMARY HEALTHPLAN ‘
Release Order | Cancel

Figure 10 — Standard Release Order Page display of clinicians
associated to one account in alphabetical order.

8. Correction to Collection List PDF display & bill type not updating to requisition when using collection Verify

function

The Collection list functionality is a global portal setting in the OM-Portal and controls when future or standing orders are transmitted. The
hospital or lab customer will make the decision to either utilize this functionality or turn it off for their portal. If the setting is “on” future or
standing orders will transmit when a collection list is released.

When using the collection list functionality within OM-Portal, the user would initially enter the future/standing orders that will need to appear
on the collection list. A collection list is then able to be created for any location(s) the user is linked to in the admin user screen. It was

reported that the PDF for the collection list was not generating consistently and when the bill type was changed from the Verify screen the
Order Requisition did not display the new bill type selected. Both the PDF generation and the bill type edit have been resolved in this

release.

Jube Y Mops € HTI-JRA @ Login|Sele
P ——————————

New Collection List

- New Collection List

qaomhalfpenny.com says

Collection list is successfully created.

Jtfpe... [ V7 “Sorry, Somethi

=

Collected by Isobel

OrderDate - 9/5/2022

Location Ten ) Orchard Sentara
Preview Collection

PatientName  DOB

v

v OGenerate Label

@ O include Next Day

Select locations to search for Orders () AB081 - WISCONSIN COMMUNITY SERVICES B Accounto [ Halfpenny Technologies (J

Uncheck a patient to remove them from the list

Gender | ID Order # Order Date

Order Clinician | Labels

Create Collection |  Cancel

Q Login-
—_—

Clari

x

Figure 11 — Generation of “New Collection List” with patient

orders to be drawn.



Client; Accounts

2

tPortal’
Patient Name  Patient Id Gender DOB Room  Order Number  Order Date
Now York Tost NYT0939 " 031031934 1727 0910512022
Test Name Description Container Temperature

TSHIG-RFLX TSH FrooT3 ithiumhe

Figure 12 — Printable Collection List PDF generated to the screen
with patient orders to be drawn.

* Verify Collection List x|

- Verify Collection List

Collected by Isobel v GenerateLabel

Remove Checked from List

Patient | Patient ID  Order# = Collection Date Done By Bill Type Label Count
Test,

LRI NG M 9/5/2022 13333PM | @ O HealthPlan «
York

Re-Print Requisitions | Re-Print Collection List  Submit Collection = Cancel

Figure 13 — Veerify Collection List — edit Bill type from “Self-Pay” to
“Healthplan” prior to Submitting Collection list.

L

Client Accounts <

© .
tPortal
Provider: LEE, Doctor m San diego, CA
Provider Code: 4853707422 (88t 885-8888
Add provider
Patient Information:
Patient Name:  Test, New York DOB: 03/03/1934 Sex: M
PID: NYT0939 Room: Bed:
Patient Address: 100 Main Wing:
New York, NY 10001 Bill To: HealthPlan
Patient Phone:

Entercd By Isobel

Guarantor: ‘Tost, New York DOB: 03/0311934
Guarantor Address: 100 Main Relationship:
New York, NY 10001

Figure 14 — Verify Collection List — Re-print of Order
Requisition after Bill Type edit. “Bill To” changed from “Self-
Pay” to “Healthplan.”

9. Set Default Priority to Routine on New Order page

The default priority on the New Order page was changed to “Routine” to represent the majority of how users typically enter information.



New Order TestTerry Golf 12-30-1939

PATIENT ~ GENERAL PRIMARY HEALTHPLAN ~ SECONDARY HEALTHPLAN ~ GUARANTOR  DIAGNOSIS  TEST
SCHEDULED ORDER

GENERAL-

Order Dare + conez0zz 1922 | @O Priority © Routine

Collection Date 091062022 1922 ° Entered By Isobel
Account * Collector Name

Select account Isobel

Ordering RGN * | Ervor st frt e or NP1 # Bl Type + SeloctBil Typo

PSC Hold Cobmelis

( PRIMARY HEALTHPLAN. ‘

Hold | Submit | Cancel

Figure 15 — Priority field for New Order screen changed to
default to “Routine”.

10. Correction made for special characters in Diagnosis description field which prevented an order from being
submitted in the New Order Page

A correction was made to resolve a reported issue in the New Order Screen “diagnosis section” regarding special characters in the
diagnosis description field.

When attempting to submit an order if a special character (i.e. “>” “<") was populated in the diagnosis description the order could not be

submitted. The OM-Portal has been updated to allow order release with special characters in the diagnosis description field.

DIAGNOS!!

o
code Descripton

26854 Boay mass index pedatric, > or equal 10 95% for age:

1 diagnosis codefs) entered

Figure 16 — ICD-10 load of data corrected to allow
special characters in the diagnosis description field.

11. Correction made to disallow special characters to be saved in free text fields on the New Order and Release
order page.

Should a user enter a special character in any field, when they select “submit” they will be prompted with an error that lets them know what
field is incorrectly entered. The field will also be highlighted in RED.

New Order TestTerry Echo 03-12-1938

PATIENT ~ GENERAL PRIMARY HEALTHPLAN SECONDARY HEALTHPLAN  GUARANTO|
SCHEDULED ORDER
Group Number

o312,
Group Name

100 Changed St
Plan Code

Effective Date ®
Evanston

Expiration Date. ® o

zip 84005

@ 1

Coll Phone (222) 2222222

HEALTHPLAN.

Hold | Submit | Cancel

Figure 17 — When a user enters special characters on

New Order Page and attempts to “Submit” they will be

prompted with an error and directed back to the field to
correct the data.



Standard Release Order TestTerry Fut01 07-11-1990 x
PATIENT  GENERAL  PRIMARY HEALTHPLAN  SECONDARY HEALTHPLAN  GUARANTO l

wroup Name SERVICE_ERROR:
Steetd %% Please enter a valid street 1

Plan Code Street2
Effective Date. ®
Expiration Date
Select state

Home Phone
Cell Phone

Employer

HEALTHPLAN

Add HealthPlan

Release Order | Cancel

Figure 18 — When a user enters special characters on the
Standard Order Release page and attempts to “Release” the
order they will be prompted with an error and directed back to

the field to correct the data.

12. Modify pop-up message on “New” collection list creation

When a user initially creates a “New” Collection list a pop-up message indicates the collection list has successfully been created. The pop-
up message has been modified to appear as below.

1 gaom.halfpenny.com says

Collection list is successfully created.

Figure 19 — When a New Collection list is
created the user will now see the above pop-up
message appear. The word “list” has been
added.

13. All phone and fax fields modified to format of (XXX) XXX-XXXX

All screens that include home phone number, work phone number, mobile phone number and Fax number fields have been validated to be
in the required phone number format for the OM-Portal of (XXX) XXX-XXXX. The screens are noted below:

New Order Screen — Patient Section/Home Phone/Work Phone/Cell Phone fields
Patient Management Screen — Patient Section/Home Phone/Work Phone/Cell Phone fields
Standard Release Order Screen — Patient Section/Home Phone/Work Phone/Cell Phone fields

File Maintenance Screens — All Contact Method Tabs on the Location/Clinician/Department/Healthplan screens for Phone 1, Phone 2, &
Mobile phone fields



New Order TestTerry Echo 03-12-1938

PATIENT ~ GENERAL PRIMARY HEALTHPLAN ~ SECONDARY HEALTHPLAN ~ GUARANTOR  DIAGNOSIS ~ TEST

FirstName = Eco street2
Middle Name City St George
DoB - 0312/1938 state Utah -
Name Suffix zip 84004
Gender Male N Home Phone (333) 333-3333
Maiden Name Unmarried Additional Patient ID
Eace Select Race v CNERCHe (222) 222-2222
ssN XXX-XX-9999 Work Phone (444) 444-4344
Billing Number Email email@email.com
Patient D * ECHO102 Military Status SiachOne B
Patient Location | Aceounto =
Floor
Hold | Submit | Cancel

Figure 20 — Example New Order Screen — Patient Section —
Home phone, Cell phone, Work phone fields updated for
consistent format.

General | Clinician | Bridge Settings History

Location Code Locations

Description = Locations

Practice - Select Practice .
Active v

Enable PSC Hold

PSC Hold Default Value.

Address | Contact Method

Phonet (544) 999-3333
Phone2 (899) 0202022
MobilePhone (443) 020-9202
E-mail

Fax (445) 998-8777

 Save | © Cancel

Figure 21 — Example File Maintenance Location Screen
— Contact Method Tab — Phone 1, Phone 2, Mobile
Phone and Fax fields updated for consistent format.
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